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NHS TRUST PIONEERS USE OF VIRTUAL REALITY FOR
SAFEGUARDING TRAINING

An NHS Trust Hospital in Dartford, Darent Valley Hospital, is pioneering the use of
Virtual Reality for their Safeguarding Training.

Overseen by the Safeguarding Team, Antser VR is being used as a training and
development resource for the hospital workforce.

Sonya Stocker, Senior Sister for Safeguarding, came across the innovative VR technology
at a NSPCC conference and quickly saw the potential of how the immersive
programme could be utilised in Darent Valley Hospital within their safeguarding training
programme. Sonya commented:

] could quickly see how powerful the VR was and
how the immersive experience would help staff
understand and recognise certain situations with
more empathy.”

The safeguarding team is responsible for the training and development of over 3,000
staff and have recently developed the ‘“Think Family’ training approach.The model
approach recognises how mental health, domestic abuse and substance misuse issues
can affect family life and have an adverse effect on children and young people.

The VR training programme fits well within the aims and objective of the Think Family

model and complements the training for workforce. It is used at the beginning of the

training and is a stark reminder of the experiences of abused children; setting the tone
for the importance of the day’s training.
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WORKING CLOSELY WITH THE HOSPITAL TO DELIVER TRAINING
TO ITS STAFF MEMBERS

Thinking of the bigger picture, in A&E, and many other clinical settings, the workforce
from Darent Valley Hospital can witness a range and number of family scenarios
including alcohol and domestic abuse — all of which would have an impact on a child.
Staff are encouraged to consider that no one lives in isolation and there may be a
vulnerable family member (child or elderly relative) that may be impacted. When the
workforce is armed with the knowledge and experience to recognise these situations,
the right referrals to social care can be made, at the right time.

Darent Valley Hospital has always taken a creative approach to their training and this
latest VR technology will be an asset to its development programme. Antser has
worked closely with the hospital training ten of its staff members, including midwives,
also members of the safeguarding teams, to deliver the VR programme.These 10 staff
members are now able to deliver the VR training programme throughout the
organisation. This will be mainly aimed at all clinical staff who attend Safeguarding Level

3 training which includes A&E, paediatrics and maternity.

To measure the success of the VR programme, which commenced in October 2020,
the Safeguarding Team will be looking at the level of referrals over the next few
months and staff evaluations of the sessions.There are also other potential
opportunities where VR could be used, including a stop smoking initiative and working
with other health partners to provide trauma informed training. Alison Alexander,
Strategic Director at Antser, said:

“"Since working with Sonya, other NHS trusts have
asked us to utilise the VR behaviour change
programme to enhance their learning and
development offer with health practitioners, which
is great news for the health sector.”
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ABOUT ANTSER

Antser is an integrated organisation delivering
transformation in health, education and social care.

We deliver end-to-end services to the children’s
and adult’s social care sector, in partnership with
local authority and independent providers.VVe also
support the wider team working with children in,
or on the edge of, care in the areas of health,
education, community teams, police and judiciary.

Our solutions range from core compliance to
transformation and technology all with one aim in
mind — to deliver better outcomes.
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